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BACKGROUND AND GOALS
Sarah Bush Lincoln is dedicated to the prevention and treatment of illness and enhancing the greater health of individuals, families and communities throughout Central Illinois 
A not-for-profit health care system, Sarah Bush Lincoln cares for patients from beginning to end-of-life through its 2 hospitals, more than 20 clinics, pharmacies, ambulatory care centers, specialty medical services, including hospice care, oxygen and home medical equipment and emergency medical transportation
Sarah Bush Lincoln provides their facilities an integrated data network system connecting acute care hospital facilities, clinical facilities, and family health facilities into one cohesive system.

SCOPE

This request for proposal (RFP) provides interested vendors with sufficient information to enable them to prepare and submit proposals for consideration by the Sarah Bush Lincoln. This document seeks proposals for service, equipment and maintenance support items in full accordance with the guidelines issued by the Federal Communications Commission (FCC) and the Healthcare Connect Fund (HCF) as administered by the Universal Services Administrative Company (USAC).


PURPOSE

This RFP provides interested vendors with sufficient information to enable them to prepare and submit proposals. This includes bandwidth for WAN, Ethernet and Internet connectivity or equivalent, data circuits for sending and receiving medical billing information, files and/or images to and from remote locations, medical administration and telemedicine. The main hospital at 1000 Health Center Drive is a HUB location for all point-to-point circuits.

This RFP also seeks vendors who can provide equipment and support that address network communications, optics, routers, network monitoring equipment and software and the maintenance thereof.

It is anticipated that Sarah Bush Lincoln may add new members to expand its network, substitute sites and receive service upgrades. In response to this RFP, vendors must state such circumstances may occur within their contract.



SUMMARY OF RFP 

This document seeks proposals for service, equipment and maintenance support items in full accordance with the guidelines issued by the Federal Communications Commission (FCC) and the Healthcare Connect Fund (HCF) as administered by the Universal Services Administrative Company (USAC).


I. Network equipment necessary to make broadband services functional
II. Equipment necessary to manage, control, or maintain broadband service or dedicated healthcare broadband network
III. Fiber related service, WAN and Ethernet
IV. Direct Internet Access 
V. Circuits
	
RFP PRIMARY CONTACT INFORMATION

For questions regarding this RFP please contact Stacey Bilsland

Stacey Bilsland, The Savita Group
Email: sbilsland@savitagroup.com


QUESTIONS & ANSWERS

Any and all questions associated with the RFP must be received by 5:00pm CST on the 7th day after the bid was posted. No questions will be received or answered after 5:00pm on the 7th day after the bid was posted. 

All questions associated with this RFP must be emailed to the email address: sbilsland@savitagroup.com

The subject line for questions must include “RFP -Sarah Bush Lincoln



INCURRING COSTS

Sarah Bush Lincoln is not liable for any costs incurred in the preparation of the response, and/or participation in the RFP process by vendors prior to the Effective Date of a contract. 




DIRECT REPRESENTATION

Sarah Bush Lincoln will contract directly with organizations capable of performing the requirements of this RFP. Proposers must be represented directly and be able to service all HCPs/address in the Sarah Bush Lincoln system. Participation by brokers or commissioned agents will not be allowed during the proposal process.

ADDENDA TO RFP

If it becomes necessary to revise any part of this RFP before the proposal response date, an addendum will be emailed to all Respondents to the RFP. It is the Respondent’s responsibility to ensure they have received any information or addenda to the RFP.

HEALTHCARE CONNECT FUND PARTICIPATION

To warrant consideration for an award of contract resulting from this RFP, proposers must agree to participation in the FCC Healthcare Connect Fund (HCF) as administered by the Universal Service Administrative Company (USAC) authorized under the Federal Telecommunications Act of 1996. Vendors must show proof of participation by supplying their form 498 ID (formally known as SPIN). Vendors acknowledge that any contractual relationship resulting from this solicitation of proposals may be partially or entirely dependent upon the successful receipt of HCF subsidies.

RESPONSE DATE

Sarah Bush Lincoln will receive bids for 28 consecutive days from the date the RFP is posted. Bids may not be accepted after the 28th day of the bidding process and may not be included in this RFP. It is incumbent upon Respondents to make sure their proposals have been received in the manner outlined below.

PROPOSALS

REJECTION OF PROPOSALS

Sarah Bush Lincoln, in its sole and complete discretion, may reject any and all proposals received as a result of this RFP and reserves the right to award all or part of the bid as to best serve the interest of the Sarah Bush Lincoln.





NOTIFICATION OF SELECTION

After taking into consideration all of the evaluation factors, the responsible respondents whose proposal is determined to be the most cost effective and advantageous to Sarah Bush Lincoln as determined by Sarah Bush Lincoln will be notified in writing of its selection. 


CONTRACT

In accordance with the Site and Service Substitution Rules found in the Order (47C.F.R§54.646) Sarah Bush Lincoln will extend this RFP to include new healthcare providers that become new members of our system during the length of this agreement. Provisions to include new members and/or to substitute or upgrade services must be memorialized in the contract. Contract should be up to 5 years and begin July 1, 2027; however, mtm is acceptable.  Please refer to the form 461


EXISTING CONTRACTS

In some cases, bids are being requested for connections and services that
already have circuits in place and are under existing contracts. Vendors holding
these contracts should view this RFP as an opportunity to extend or expand what
is already in place and are under existing contract. If existing vendors' current services or bids are deemed to be the most "cost effective," the existing vendors' solutions may be selected with whatever contract modifications are required to meet the new circumstances and HCF rules.


NETWORK AND INFRASTRUCTURE

The vendor(s) will be responsible for all network hardware purchasing and
maintenance to terminate the new connection(s) at the premise(s). Vendor(s) may be required to purchase local access from the local exchange carrier to complete last-mile connectivity to nearest POP. The vendor shall provide network services in a manner that meets HIPAA requirements concerning telecommunications. Vendor(s) should provide the cost for (1) owning and (2) leasing the requested infrastructure.


RESPONDENT’S AUTHORIZATIONS AND REPRESENTATIONS

By submitting its proposal, each Respondent understands, represents, and acknowledges that: 

• _All of the Respondent's information and representations in the proposal are important, and may be relied upon by Sarah Bush Lincoln in awarding the contract. 
• _The Respondents have arrived at the price(s) and amounts in its proposal independently and without consultation, communication, or agreement with any other Respondents or potential Respondents. 
• _The Respondents has not disclosed the price(s), the amount of the proposal, nor the approximate price(s) or amount(s) of its proposal to any other firm or person who is a Respondent or potential Respondent for this RFP, and the Respondents shall not disclose any of these items on or before the proposal submission deadline specified in the RFP. 
• _The Respondent has not attempted, nor will it attempt, to induce any firm or person to refrain from submitting a proposal on this contract, or to submit a proposal higher than this proposal, or to submit any intentionally high or noncompetitive proposal or other form of complementary proposal. 
• _The Respondent makes its proposal in good faith and not pursuant to any agreement or discussion with, or inducement from, any firm or person to submit a complementary or other noncompetitive proposal. 
• _To the best knowledge of the person signing the proposal for the Respondents, its affiliates, subsidiaries, officers, directors, and employees are not currently under investigation by any governmental agency and have not in the last four years been convicted or found liable for any act prohibited by State or Federal law in any jurisdiction. 
• _The Respondent is not currently under suspension or debarment, any other state or the federal government. 
• _The Respondent has not made, under separate contract with Sarah Bush Lincoln, any recommendations to either concerning the need for the services described in its proposal or the specifications for the services described in the proposal. 

SERVICE REQUIRMENTS-TECHNECAL REQUIREMENTS

Respondents are asked to provide proposals based upon the list of network locations and the current bandwidth noted uploaded in other documents as Sarah Bush Lincoln sites. The type of circuit is critical to the network operation and all bids must adhere to this. The bid submission must be capable of providing a secure, reliable network, which meets the documented bandwidth requirement and type. In reviewing the Request for Proposal respondents should anticipate and account for scalability of services due to additions in locations and/or advancements in technology. Stating the highest level of broadband increase available per location, and estimating the increase of cost to meet that highest level of service per location should document anticipated broadband scalability. Increases in bandwidth and increases in locations could be required at any time. 

If there are additions to locations and/or services Sarah Bush Lincoln will utilize Site and Service Substitution to incorporate the changes. 


EARLY TERMINATION FEES

Sarah Bush Lincoln will take into consideration existing service provider’s termination fees of existing services and equipment, which new services and equipment would replace (if any). The bid proposal must address reimbursement of any and all early termination fees (including but not limited to services and equipment) incurred due to any potential change of service providers. Any agreement submitted in the bid proposal must include the vendor’s intention to reimburse any and all existing service provider’s termination fees incurred by accepting a bid, which will cause early termination fees to be created, by accepting the bidder’s proposal. In addition, the proposal must include information regarding any and all early termination fees for services and/or equipment being proposed.

CRITERIA FOR SELECTION

The contract will be evaluated on the basis of the most competitive offer considering quality of services offered, cost, responsiveness to the RFP requirements, and the most responsiveness in meeting those requirements. The major criteria that will be used to evaluate proposals will include, but not be limited to, the following:

Criteria							Weight
A. Cost of Service						25%
B. One Vendor Solution					25%
C. Technical Support					10%
D. Bandwidth							15%
E. Consideration of “Early Termination Fees”		10%
F. Prior experience, including past performance	15%

Vendor (s) must address the services they can provide in this RFP Vendors must be able to services all Sarah Bush Lincoln sites whether or not they are part of this RFP or if they file separate forms 461. Please see attached list.  Please note that the location at 1000 Health Center Drive, Mattoon, IL is the hub location for all point-to-point circuits in the Sarah Bush Lincoln network. Ultimately an award will be made to the Respondents who have submitted a proposal where it is determined to be most cost effective to Sarah Bush Lincoln network system. 

Allowance of the substitution of sites and services over the life of the contract or participation in the HCF program is required. Sarah Bush Lincoln may add sites and/or upgrade or change services throughout the length of the contract term without having to re-bid. Sarah Bush Lincoln requests that bids allow site and service substitutions in accordance with Appendix D, 47 C.F.R. § 54.646.

The selection will be based on all factors indicated in this section, and may not go to the lowest bidder if cost is outweighed by a combination of other features in the winning vendor's bid. The point scale listed above will determine the most cost- effective solution for Consortium members. 

Sarah Bush Lincoln reserves the right to select bid proposals, which, in its sole judgment most nearly conforms, to the specifications set forth herein.

All circuits or signed service agreements from our existing providers shall automatically be considered a proper response to this RFP and will be automatically included as part of all bid evaluations.

Sarah Bush Lincoln reserves the right to waive any and all issues of form or presentation in considering bid presentations for acceptance or rejection, if, in its sole opinion of such waiver is in the best interests of the project.
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